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Introduction

Never has there been a better time to train as a mediator in India! The London School of Mediation (LSM) offers acclaimed
accredited mediator training of the highest quality and repute across the globe. Our Overseas Training Program, has been
delivered worldwide since 2010.

LSM offers to deliver mediation training in India where there are 20 delegates subscribing. This course will help in building a
substantial cohort of mediators trained to the highest standards to promote civil/commercial mediation in India. The 5 day course

is of 40 hours duration with lots of practical mediation role play designed to hone the key skills of a mediator.

Places are strictly limited and there is likely to be high demand. The course is aimed at professionals across a range of sectors from
law, accountancy, property, military, business and HR.

The civil and commercial mediator training course, will be delivered to world class standards.

The course which LSM will deliver in 2019 will once again be to the highest
Course structure UK and international standards for civil and commercial mediation. The lead
tutors have international reputations for excellence. Judith won the coveted
Mediation Achiever of the Year Award presented in London before a major
audience. This accredited course is a must for all those who have seen the
e Three hours of pre-reading on course future of civil litigation, justice and resolution.

Pre-course

materials provided 14 days in advance
Motivation
Training Days
We are keen to make sure that the level of interaction and experience is as
Five days of training from 0900 to 1800 high as possible and so balance the need for teaching with emphasis on the
daily, With_ about _QQ minu-tes homework practical side of matters. With one of our trainers having been for years
each evening. Training is interactive and . . . . o .
discursive, practical and enjoyable. Role- closely |r1vo|ved with the UK Civil Mediation Cgunul s ploneermg work, we
plays form the core. have a firm eye on what are seen as the required skill sets which we must
ensure that you learn in the three days.
Assessment
This course is not only about learning mediation: it is about developing all
= There will be supported assessment with round business and vocational skills and doing so in a comfortable and
roleplays  and  consolidation  time convivial atmosphere where we encourage delegates to hang up any
throughout the course. professional hats and to start to look at a fresh approach to problem solving,
solution finding, negotiation, listening, and questioning in new and exciting
ways. Delegates invariably greatly value and enjoy this course: feedback from
those who did is available — over 100% of delegates in the last 10 years gave
the course the highest recommendation! Independent feedback is on our
website.

Examination and beyond

An open-book exam is set on the third
evening.

If the assessments and examinations are
passed then accreditation follows. Suitability

6 hours CPD are recommended each year These courses are not just for lawyers —in fact usually 25% of those attending
to keep skills polished LSM courses are non-lawyers. We have had judges, parliamentarians,
diplomats, soldiers, bankers, accountants, insolvency practitioners,
constructions managers, insurers, fund-managers, assessors, international
peace-keepers, police, and pilots — all on one recent course.
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“..an outstanding experience with wonderful tutors...”

The Course Leaders

Judith Kelbie Solicitor of the Supreme Court and Mediator

Judith is a highly successful mediator with an international reputation. She was a peer-elected independent
mediator on the Board of the Civil Mediation Council for six years and Chair of the Standards and Accreditation
Committee with Sir Henry Brooke. As a Mediator, she has an exceptional reputation having completed many
hundreds of mediations. She has led or taught over a hundred mediation courses worldwide. Having addressed
the OSCE in Warsaw and the European Conference in Paris, Judith has an exceptional knowledge of training and
accreditation issues, and has trained students from New Zealand to Newcastle, Ireland to India, Cambridge to
Cayman. Judith is the founder and director of LSM.

Tessa Herman Solicitor of the Supreme Court and Mediator

Tessa is an experienced mediator, mediating civil, commercial and workplace disputes. She is a director of LSM
and has been delivering mediation training and coaching with LSM for a number of years both in the UK and
internationally. Tessa is a highly experienced personal injury solicitor having spent over 20 years conducting high
value catastrophic injury claims with a renowned UK law firm and through her own consultancy practice. She is
passionate about mediation and enjoys sharing this passion through her training of new mediators.

Dr Raj LSM Alumni, course co-ordinator and tutor

Dr Raj completed her mediator training with LSM and immediately saw the opportunity for India to develop
mediation practice. Dr Raj undertakes corporate, commercial and property disputes. She is a Registered Advocate
in Bar Council of Delhi India and a Mediator. A company director herself, Dr Raj knows the mechanics of business,
deal-making and negotiation.
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“..the best training course | have ever done...”

2019 Course Includes
LSM’s intensive five-day mediation course includes:

e Tuition

e Assessment

e Materials

e Examination

e Moderation

e Mediation Handbook

The venue will be confirmed nearer to the course.
Typical Course Size

The mediation course runs to a typical low tutor /
student mediator ratio. It follows that the minimum
overseas course size is usually 20 with a maximum of
30.

Cost

GBP £2,000
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“The tutors are superb”
“Fantastic course”  “10/10”
“most definitely highly
recommended for all potential
mediators”

“This course has changed how
I think” “A brilliant experience”
“Exceptional”

“Probably the best course |
have ever done, and | have
done a lot!”
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Further Information

More information on courses for individuals being run by London School of Mediation can be obtained from
Michelle Baines via email to michelle@londonschoolofmediation.com
or by telephoning +44 (0)207 583 0444

If you would like to speak to a member of the faculty about arranging an in-house course for your organisation
then please send an email with your name & contact details to tessa@londonschoolofmediation.com and we
will call you to discuss your particular requirements.

Our website www.londonschoolofmediation.com is also a good source of considerable information

LSM

London School of Mediation
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